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[Tyb6nnyHas opepta — aboOHEHTCKUN
NOroBOP BO3ME3OHOIr0 OKa3aHus ycnyr

1. Obwme nono)xeHuns

1.1. JaHHbIA LOKYMEHT ABAAETCA opuumanbHbiM npeanoxeHmem (nybanyHom ogepton) 000
"LnpoBble TEXHOOTUN", UMEHYEMOrO B AafibHenweM «ACoNHNTENb», U COAEPXUT BCE CYLLEeCTBEHHbIE
yCJI0BMA NpefoCcTaBaeHns MHPOPMaLNOHHBIX YCAYT U AafibHENLWMX ycayr no obpaboTke nosy4eHHbIX
LaHHbIX NtoboMy DU3NYeCcKoMy Ny, UMeHyemMoMy B faJibHellweM «ADOHeHT».

1.2. B cooTtBeTCcTBUM C N. 2 CT. 437 TK P® B Csiyqae NPUHATUSA U3NOXKEHHBIX HUXE YCNOBUIA, (hnu3nyeckoe
M0, NMPON3BOAALLEE aKLLENT 3TON oghepThl CTaHOBMTCA ABOHEHTOM (B COOTBETCTBUM C M. 3 CT. 438 TK PO
akLenT oepTbl paBHOCWUIEH 3aK/I04YeHNI0 abOHEHTCOKOro A0roBopa BO3ME3QHOr0 OKa3aHmsa ycayr Ha
YC/I0BUSIX, U310XKEHHBIX B 0hepTe), a cnonHuTens n ABoOHeHT coBMecTHO — CTopOoHamu 4orosopa.

1.3. B cBsA3M C BbILEOObSABNEHHbIM, BHUMATE/IbHO 03HAaKOMbTECH C TEKCTOM AAHHOW 0hepThl U ecnu Bbl
He CorflacHbl C ee yCJIOBUAMM U NpaBuaamMu, UAnM C KakuM-nnbo ApyruM MyHKTOM ee YyCI0BWNA,
WcnonHnTens npeanaraeT Bam 0Tka3aTbCs OT €€ akLenTa 1 He UCNoAb30BaTh ycayry icnonHuTtens.

2. TepMUHLI 1 onpeneneHns

B uensx HacToALllen OCbeprI HWxenpmneegeHHbIe TEPMUHBLI NCMNOJIb3YHOTCA B C/ieAyrLWweM 3Ha4YeEHNN:

«ABOHEHT» - (hn3myeckoe NULO, Nonb3oBaTeNb ycnyr WCNonHMTENs, 3aKA4YMBLWINA LOrOBOP C
cnonHnTenem, nyTemM coBepLleHMs akuenTa B Nopsagke, npefyCcMOTPEHHOM HacToAlen odepTon.

«ABOHEeHTCKada nnaTa» - NpefyCcMOTPEHHbIN TapudHbIM NaaHoM ABOHEHTa (OMKCMPOBAHHbLIA NaaTexX 3a
Ycnyrn, okasbiBaemble B Te4eHne PacyeTHOro nepuoga.

«ABOHEHTCKMI [OrOBOP OKa3aHUs BO3ME3LHbIX YCAYr» — MPU3HAEeTCsa AOr0BOP, NpeaycMaTpuBatoWwmi
BHeCeHMe 04HON 13 CTopoH ABOHEHTOM onpeaesieHHbIX, B TOM Y1C/1e NEPUOANYECKNX NATEXeN 3a NpaBo
TpeboBaTb OT WcnonHnTens npeaycMoTpeHHOro AGOHEHTCKMM AOrOBOPOM MCMONHEHNS 0693aTeNbCTB,
OKa3aHHbIX ycnyr. [lorosop mexay WcnonHntenem n ABOHEHTOM Ha npepoCTaBfieHMe yCAayr,
3aKJ/04aeTCa nocpencTesom akuenta lMybanyHon odepTol.

«ABTOpM3aLNOHHbIE faHHbIe» - OaHHble, MO3BOJIAIOLWME NPOBECTN ayTEHTUDMKALNIO AboHeHTa. Mo
YMOTHaHNIO aBTOPU3aUNOHHBIMWN OaHHbIMW ABNAKTCA MaCNOPTHblE AJaHHbIE AboHeHTa. VHble BuAbI



adBTOPU3aUNOHHbIX OaHHbIX MOI'YT OblTb UCMO/Ib30BaHbI B CnyYasaX, YCTaHOBJIEHHbIX HacTosALLEeNn O(*)epTOVI.

«AKUEeNnT odepTbl» — nNonHoe 1 6e3Bo3BpaTHOE NPUHATME OepTbl METOLOM BbINOJHEHUA AENCTBUN,
OTMEYEeHHbIX B M. 3.3. AaHHOM odepTbl. AKLENT oepThbl 03HAYaeT 3akioyeHne [oroBopa BO3ME34HOr0
OoKasaHus ycnyr.

«AyTeHTndnKaumsg» — yaooCTOBEPEHNE MPaBOMOYHOCTM ABOHEHTa B COBEPLUEHUWN OMepauuin ¢
NCNoNb30BaHNEM CEpPBUCA WM NOJyYeHUn MHpopMaunm 06 onepaunsix ¢ UCNONb30BAaHNEM CepBUCa B
nopsioke, NpeaycMoTpeHHOM HacToswen OdepTon. AyTeHTudnkaumna AboHeHTa AN OCYyLLECTBAEHMUSA
onepaumin € NCNOJb30BaHNEM CepBMCa OCYLLECTBAAETCA NPOrpaMMHbIMK CpeacTBamm NcnonHnTensa Ha
OCHOBAHUN BBOAUMbIX ABOHEHTOM aBTOPM3aLMNOHHbIX OaHHBbIX.

«BuTpuHa» - nocnenHss CTpaHULUa CaiTa, NOSBAAOWANACA nocie BBoAa ADOHEHTOM aBTOPU3ALMOHHbIX
JlaHHbIX 1 OMNaTbl BO3HarpaxaeHusa UCnonHUTeNns u cogepxxallas npeaBapuTenbHyo HGMOPMaLIUo o
noTeHUManbHbIX KpeanTopax.

«K PO» - paXkgaHcKnin kogekc Poccuinckon degepaumn.

«3aKa34ynk» — U3M4ecKoe ML, OCYLLEeCTBMBLLIEE aKLENT oepThl, M CTaHOBsALLEeCs TakuMm obpa3om
3aKa34ynkoM ycnyr McnofHMTeNs no 3akiyYyeHHoMYy AGOHEHTCKOMY [OroBOPY BO3ME3[AHOI0 OKa3aHus

ycnyr.

«KpeauTHbIA OTY4ET» - MHpOPMaLNS, codepKallas NPensoXXeHns NoTeHUMaabHbIX KPeanTopoB
HanpaBnsiemMasi 3aKa3ynky Mo cpeacTsam SMS 1 3N1EKTPOHHbIX COOBLLEHNI C yKa3aHUEM Beb CCbIKK Ha
COOTBETCTBYOLLEE NPEeSIOXKEeHMe NOTeHUMaNbHoro KpeguTopa.

«JIN4HbIN KabuHeT» - web-cTpaHuUa Ha canTe NcnoaHmTend, cogepxawaa nHpopmaumio o6 obveme
Yenyr.

«OTYeT» - 3JIeKTPOHHbLIA OOKYMEHT, CPOPMUPOBaHHbLIA MCnonHUTeNneM Ha OCHOBaHUW 3asBKU,
cofepxxawmnim nepevyeHb OOCTYMHbIX A5 3aKa3yuka, NnpefioXeHnn KpeauTopos no npenocTaBsieHno
3aMMa no BblbpaHHbIM 3aKa34YMKOM MapameTpaM U nNpefocTaBnseMbll 3aKa34ynkKy NoCpencTBOM
pa3MeLLleHna Ha BUTPUHE.

«MybnnyHas oepTa — abOHEHTCKUIN [OrOBOP BO3ME3LHOr0 OKa3aHWUs yCayr» — HaCTOALWNNA AOKYMEHT,
3akJoYeHHbIn Mexay NcnonHutenem n ABOHEHTOM (3aKa34MKOM) MOCPEACTBOM aKLenTa HacTosALen
ny6an4Hon odepThbl, coBepweHHoro ABOHEHTOM NyTeM ocyllecTBneHne AGOHEHTOM pernctpauum B
JInyHoM KabuHeTe. Jliobasa ccolika B HacToAwen nybamyHonm ohepTte Ha [OoroBop (CTaTblO/MYyHKT
[loroBopa) u/unmn ero ycnoBus, 03Ha4yaeT COOTBETCTBYIOLLYIO CCbIIKY Ha HaCcTOALYO Ny6anYHy0 odhepTy
(ee CcTaTbO/NYHKT) U/UanN ee ycnoBus.

«MoTeHUManbHbIN KpeanTop» Un «Kpeantop» - lopuanyeckoe mam gusnyeckoe nuuo, obnagatouwee
COOTBETCTBYWOLUMMN pa3pelleHnaMmn n/mnm JNLeH3naMmn Ha ocyuecTBsieHne (UHaHCOBbLIX YCayr, B
4aCTHOCTW: MNpepocTaB/eHne MUKPO3alMOB, MUKPOKPEOWUTOB, KPEeAUTOB WU COTPYyLHUYAKOWMNN C
NcnonHutenem.

«Mporpamma» - Mporpamma anga 3BM, npencrtaeneHHas B 06beKTUBHON (hOpMe KakK COBOKYMHOCTb
JaHHbIX Y KOMaH[, NpefHa3HavYeHHbIX 4719 PYHKLUOHMPOBaHMA IBM 1 gpyrnx KOMMAbIOTEPHbIX YCTPOUCTB
B Llendax nosiydyeHus onpefeneHHoro pesysbTaTa, BKJOYas NOpoXAaeMble UMU ayoNoBU3YasbHbIE
oTobpaxkeHus, a Takxe nx 0bHOBNEHNSA, COOTBETCTBYIOLLAA MEPEYHI0O PYHKLMOHANBHBIX N TEXHUYECKNX
napameTpoB.

«Cant UcnonHuTens» — MHMOPMaLMOHHBIN pecypc VIcnonHuTens B MHOPMaLMOHHO-
TeNIeKOMMYHUKaLIMOHHON CeTU MHTEPHET, PacrnofioXeHHbI no agpecy: https://a-zaim.com, ¢
NCMoNb30BaHMEM KOTOPOro ABOHEHT nony4aeT AOCTYN K CEPBUCY UCNONHUTENS ANA (POPMUPOBaHUS
3aBKW.



«CepBuC» - NMHPOPMALMOHHO-TEXHONIOTMYeCcKaa cucteMma McnonHnTensa, pasMeleHHas Ha canTe
icnonHnTens, no3sonstowas chopMnpoBaTh U nepedaTb 3asBKy ABOHEHTa Ha PaCCMOTPEHME KpeauTopa,
B Lenax nonyvyeHuns AGOHeHTOM 3aiMa.

«CKOpUHroBbI 6ann» - nokasaTenb MaaTexecrnocobHOCTN 3aeMLiMKa, BbiPaXXeHHbI B LU(PPOBOM
opmare.

«Cnyx6a nopnepXxku» — noapaspenerHve WcnonHutens, npepoctaBasiouiee AGOHEHTY Mo ero
obpalleHunio (NocpeacTBOM TeNnedhOHHON CBA3N WU 3NEKTPOHHON MOYThl NMPU y4acTUW COTPYLAHMKA
NcnonHnuTens) nHgpopmaLumo 0b Mcnonb3oBaHUM CepBUCa.

«CTOMMOCTb yCNyrn» — BO3HarpaxkieHue nonaratoueecs VICNosHUTENIO, 3@ 0Ka3aHue ycnyri AGOHEHTY,
pa3mMep KOTOPOro yCTaHOB/IEH YCIOBUSMU ODepTHI.

«CpoK npefocTaBfieHUsa «rpaBa Ha UCMONAb30BaHUE» - OMJIa4YE€HHbIA Nepunos, Ha KoTopblii ABOHEHTY
npefoCcTaB/eEHO NPaBO UCNOb30BaHUA MporpamMmbl ona IBM, onpenensetca B 3aBUCMMOCTU OT BEPCUN
Mporpammel, cnocoba yCTaHOBKU 1 yKa3biBaeTcsa B MpunoxxeHnn Kk AGDOHEHTCKOMY A0roBOPY OKa3aHUs
ycnyr. MUHMManbHbIA onfladnBaeMblin nepuog - 1 (oauH) mecsua.

«Yenyrn» — pencteua MicnonHutensa, Bkawdas cbop n 06paboTky nHboOpMaLmm B COCTaBe 3asBKHU,
NPOBEPKY AaHHbLIX YKa3aHHbIX B 3a8BKe, aHa/n3 CKopuHrosoro 6anna AGOHEHTa, aHann3 penTuHra
3aeMlMKa, nepcoHanbHbIn noabop 3almMa MM KpeauTa, paccbiika UHGOPMALMOHHBIX Co0bLLEeHNN,
paccblnKa 3asaBKW B KpeAUTHbIE U/MAN MUKPOPUHAHCOBbLIE OpraHn3auunin.

«DNEeKTPOHHAas NOYTa» — NEKTPOHHbIA MOYTOBbIA AWK, NPpefHa3HaYeHHbIN ans obpalleHuns B ciyxoby
NOOAEPXKN, ONA NO4adn NPeTeH3ni 1 NHbIX 0BpaLleHnin N HaxoaAWwMNCa No agpecy:
client@azaimo.com.

«PenTuHr 3aéMLmKa» — oLeHKa PMHAHCOBOWN HageXHOCTW KnneHTa.

3. [peamMeT oghepThl

3.1. Mo HacTosweMy ABOHEHTCKOMY [OroBOPY OKa3aHma ycayr cnoaHuTtens 0683yeTca NnpefocTaBuTh, a
AGOHEHT MpPUHATbL U ONNaTWTb, NpaBa Ha Ucnonb3oBaHue MporpamMmbl (noabop 3amma n MPO),
onpeaeneHHble B cooTBeTCTBYOWEM lMprnnoxeHnn Nel K ABOHEHTCKOMY AOFOBOPY, Ha YCIOBUAX U
cnocobamm, yKasaHHbIMU B HacToAwem [loroBope U MPUNOXKEHUN K HEMY, KOTOPble SABASAOTCSA
HeoTbeM/IEMOI YaCTblo HacTosAWwero lorosopa.

3.2. icnonHnTenb oka3biBaeT ycnyrn ABOHEHTY TOJIbKO B C/lyvyae MoAayu COOTBETCTBYIOLLEN 3afBKU Ha
canTe nocse NPoXoXAeHUs npoueaypbl ayTEHTUDMKALNN.

3.3. AKLenToM oepThbl ABNSETCA NPOCTaBIEHNE OTMETKM O COrlacun C YCI0BUSIMI HaCcTosLLEe O(hepThl B
0TBEAEHHOM M0Jie B MOMEHT 3anoJIHeHNS aBTOPM3aLIMOHHBIX AaHHbIX ADOHEHTa Ha caiTe.

3.4. MNpepocTaBneHne npaBa Ha UCMNoONb30BaHMe MporpamMmMbl, TO €CTb MOAHbLIM U 6€30r0BOPOYHbLIM
npuHATNEM ABOHeHTOM ycnoBuin JJorosopa, B CooTBeTCTBUM € N.1 cT.433 1 cT.438 TK PO sBnsetca
perncTpaumnsa B JinyHoMm KabuHeTte.

3.5. ABOHEHT BnpaBe OCYLIeCTBAATb NMPaBO Ha UCMOJb30BaHMe [porpaMmbl Ha BCEW TeppuTopun
Poccuinckon denepaumu.



4. AyTeHTUUrKaumsa ABoHeHTa

4.1. AyteHTudmnkauma AbOHeHTa Ha CanTe OCYLLECTBASETCA NyTeM BBOAa aBTOPM3ALMOHHbIX AaHHbIX B
CooTBeTCTBYOWME hopMbl. Mpn ayTeHTUGMKaLMM ABOHEHT BBOAMT CBOM (haMUNIO, UMS, OTYECTBO, AaTy
pPOXXAEeHUs, HoMep TenedoHa, aapec 31eKTPOHHON NOYThI U Naposib U NHble HeobxoguMeble.

4.2. B ayTeHTU(UKALNOHHOK hopMe HeobX0AMMO YKa3blBaTb TOJbKO AOCTOBEPHYIO MH(OPMaLMio. 3a
nocneAcTBUS,, BO3HUKLLME B BUAY yKa3aHUs AGOHEHTOM HELOCTOBEPHON MHGOPMALIMN NN CBEAEHWN,
NcnonHWTeNb 0TBETCTBEHHOCTY He HECET.

4.3. AGOHEHT HeCeT 0TBETCTBEHHOCTb 3@ KOH(PMAEHLNAbHOCTb MHOPMaLIUN.

4.4. ABOHEHT COrnaceH C TeM, YTO OH CaMOCTOATENIbHO HECET OTBETCTBEHHOCTb 3a COXPaHeHue
KOH(MOEHUMNANIbHOCTN aBTOPU3ALMOHHbBIX LaHHbIX, UCMOMb3YyEMbIX UM A8 AOCTYNa K CEPBUCY.

4.1.5. B cny4yae, ecnm ABOHEHTY CTaHeT U3BECTHO O JII060M HECAHKLMOHVPOBAHHOM UCMOJIb30BAHUN €ro
aBTOPW3ALMNOHHBIX AaHHbIX, ADOHEHT 0653yeTcs He3aMenIMTeNbHO yBeaoMUTb 06 3ToM McnonHuTens,
06paTMBLUNCH B CNTYXKOY NOAAEPXKKMN.

4.1.6. ABboHeHT 0653yeTCca He pa3MewaTb (a B C/lly4yae pa3MelleHNss — CaMOCTOATENIbHO HeCTw
OTBETCTBEHHOCTb B MOJIHOM 06beme) Npu pasMeLleHnn Ha canTe GaMuInn, UMeHun, oT4YecTBa, agpeca
3NEKTPOHHON NOYThI, U MPOYEN NNYHON UHDOPMaLMK ApYruxX ABOHEHTOB WM UHBIX TPETbUX JINLL.

5. Obuwme npaBuaa NCNOJSIb30BaHNSA CEpPBUCa

5.1. B uenax nosib3oBaHUs ycnyramu, npefoctaBiasgeMbiMy iIcnofHUTeNeM B pamMkKax HacTosWwen oepThl,
ABOHeHT ponkeH NponTn oba3aTesbHble nNpouefypbl ayTeHTUuduKkaumm. laHHas npouenypa Takxe
ABNAETCS npouenypon ohopMIIEHUSA 3aABKN.

5.2. Ins ogopmneHmnsa 3aaBku AboHeHT 0653aH NpefoCcTaBuTb MHGOPMaLnto, TpebyemMyio CEPBUCOM MpK
3aMo/HEHNW COOTBETCTBYOWMX nosen opmbl. Mpu popMnpoBaHMmM 3as8BKKM, ABOHEHT BNpaBe Mo CBOEMY
YCMOTpeHNo BbiIbpaTb MapaMeTpbl XKeNaeMoro 3anma: CyMMy, CPOK NMpenocTaBieHns 3aiMa, a paBHO
yCTaHaBAMBaTb M M3MEHATb Cnocob npenocTaBneHnsa 3ama, B npefenax (MMMmnTax) yCTaHOBAEHHbIX
NcnonHutenem.

5.3. OdopMNieHne 3a8BKI 3aBepLUAeTCs onepaunein onnaTthl ycayr AGBOHEHTOM. AGOHEHT onadvuBaeT
yCayri no 3akato4éHHoMy AGOHEHTCKOMY AOrOBOPY BO3ME3AHOM0 OKa3aHus yCyr B pa3mMepe 1 cnocobom,
yCTaHOBJIEHHOM B pa3fesie 7 HacTosLeh ohepTsl.

5.4. Mpwu nonyyveHun 3asasku, icnonHnTenNb:

* - NMOATBEPXXAAET MOJIYYEHME 3a9BKM U MPUCBANBAET HOMEP 3asBKU;

® - MPOBOAUT MPOBEPKY AAHHbIX, YKa3aHHbIX ABOHEHTOM B 3asBKe;

® - OCYLLIECTBNAET aHa/IM3a CKOPUHIroBoro 6anna ABoHeHTa;

e - OCyLLEeCTBNAET NepcoHanbHbIN noabop 3anma ons ABOHeHTa;

e - MI0Ka3blBaeT ButpuHy;

- HanpaeaseT UHMOPMaLMOHHbIE coobLleHns ABOHEHTY, coaep Kallne nHGopMaLnio 0 AOCTYMHbIX
3aiMax U/uam KpeauTax no cpeacTsamM SMS 1 31eKTPOHHbBIX COOBLLLEHNIA;

- Hanpae/JseT 3asaBKY B KpeAUTHbIE U/UAN MUKPODUHAHCOBLIE OpraHu3aLun.

5.5. Obs3aTenbcTBa cnonHutens B pamkax ABOHEHTCKOro 4OroBopa BO3ME34HOIr0 OKa3zaHua ycnyr
OrpaHMyYMBalOTCA MNpefoCTaBlieHNeM YCAyr, CBA3aHHbIX C OCyWeCTBAEHUEM MNOCPefHUYeCKown
LesATeNbHOCTN B 4YacTW aHanu3a, nogbopa (PMHAHCOBLIX NMPOAYKTOB (NpPensioXeHnin) KpeanTopos,



yooBneTBopsowmnx TpeboBaHnam AGOHEHTa M MpenoCcTaBleHWS KpPeAUTHOro oT4yéTa. B ciaydvae
NpefoCTaBNEHNS KPeaMToOpOM 3aiiMa unu KpeauTta ABOHEHTY, CNonHUTENb He SIBISETCS CTOPOHOM
[0roBOpPa, 3aKJIYEHHOr0 MeXay 3aKa3iMKoM U KPeAUTOPOM U, COOTBETCTBEHHO, HE PErysiMpyeT U He
KOHTPO/JIMPYET COOTBETCTBME CHENKU, €€ YC/IOBUIA, @ PaBHO (haKT U MOCAEeACTBUS 3aKJOYEHUs,
WCNOJIHEHUS 1 PACTOPXKEHUS [OroBOPa, B TOM YMC/le B 4acTy BO3BpaTa 3aiiMa TpeboBaHMAM 3aKOHa U
VHbIX MPaBOBbLIX aKTOB Poccuiickoin defepalnmm, a Tak XKe He pacCMaTpPUBAET NMPeTeH3Un 3aKa3uuka,
Kacalolinecs HeMCnosHeHUs (HeHaanexalero ucnoaHeHns) Kpeantopom ob6s3aTenbCTB MO TakoMy
L0roBopy.

5.6. cnonHnTenb He AaeT rapaHTUA NpeaoCTaBfieHUs 3aiiMOB KpeauTopaMu npu OpMUPOBAHUN
ABOHEHTOM 3asBKW, @ JIMLLb OCYLLECTBASET B Nepnos AeiCTBUS 3as8BKU - noabop Hambonee BepOSTHbIX
BapMaHTOB (MHAHCMPOBaHMA (MPeasoXXeHUn) 1 HanpaBaseT 3asaBKY Ha PaCCMOTPEHME BO3MOXHbIM
KpeanTopam. PelleHne 0 NpenoCTaBJEHUM 3alMa NPUHUMAET KpeauTop. Hukakne cBeleHuUs o
(OMHAHCOBLIX MPOAYKTaX (MpennoXeHusx) KpeanTopoB, NpefoCTaBNeHHble ICMonHUTENeM B oTyeTe
ABOHEHTY He HOCAT XapakTep ohepThbl Ha NPefoCTaBNEHNE (DMHAHCOBbLIX YCIIYT.

5.7. ObcnyxueaHue AboHeHTa ocyulecTeaseTca NcnonHutenem 24 Yaca 7 gHen B Heaenw. [encTaums
icnonHnTens, HanpaBieHHble Ha WCMOJIHEHME HAcTosAWen odepThl N 3akNO4EHHOro ABOHEHTCKOro
[lOroBOpa BO3Me3[HOro OKa3aHusa yCayr, BbIMOJIHAEMble HE B aBTOMaTUYECKOM pexuMme, COBEpLUAloTCH
NcnonHutenem B paboyee Bpemsd, ABASKOLLEECS TaKOBbIM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®efepaum 1 BHyTPUIOKaAbHbIMU akTaMu NcnonHuTens.

6. [MpaBa 1 0093aHHOCTN CTOPOH

6.1. icnosnHUTenb 06a3yeTCH:

6.1.1. MpuHATb 3aaBKy ABOHEHTa Mpu NOAYYEeHUN OT HEro aBTOPM3aLMOHHbLIX AAHHbLIX Ha OKa3aHwue
YyCyrn cornacHo yCTaHOBAEHHON hopMe.

6.1.2. B nepnopa aenctema 3asaBkun AboHeHTa MH(OPMUPOBaTb O NepeyHe NpeaocTaBaseMbiX ycnyr, 06
YCNIOBUSAX N CTOUMOCTU NPefoCTaB/IeHNs TaknxX yCnyr.

6.1.4. UHdopmmpoBaTb ABOHeHTa 06 ycayrax 1 ycnoBusax nx NoslyvyeHus.

6.1.5. MpenoctaBnTb ABOHEHTY BO3MOXHOCTb KPYIrI0CYTOYHOIr0 A0CTYMNa Ha CalT, @ TakXXe K CEPBUCY C
NCMONb30BaHNEM aBTOPU3ALMOHHBIX daHHbIX.

6.1.6. icnonHuTenb 06a3yetca nHpopmmnpoaTb ABoHeHTa 06 M3MeHeHNAX (AOMOSIHEHNSX) YCNOBUIA
HacToswen ohepTbl, NyBANKYS HOBYIO pefakLuio Ha canTe.

6.1.7. PaccMOTpeTb BCE 3asBKW U NPeLOCTaBUTb KPEAUTHbLIE OTHETbI MO HUM, NPW YCI0BUW, YTO KaxXaas
3a8BKa MOJIHOCTbIO 3amnosHeHa u onnayvyeHa ABoHeHTOM, icnonHUTEeNb 03HAaKOMMUACA C YCIOBUSMU
HacTosLen odepThl.

6.1.8. He npepoctaBnsath cBefeHns o6 AboHeHTe TpeTbuM nimuam 6e3 ero NMCbMEHHOro cornacus, 3a
NCKJIIOYEHMEM CJlyvaeB, NpefyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccunckon defepaumm n HaCTOALWMM
Jorosopowm.

6.2. lcnonHnTenb Bnpase:

6.2.1. OcywecTBNATb MPOBEPKY M NpeABapuTeNbHY0 MoAepauunto npenoctasnsemMon ABOHEHTOM
NHGopMaumu.



6.2.2. OTKa3aTb ADOHEHTY B NpefoCTaBAEHUN YCAYT UAK MPUOCTAaHOBUTb OKa3aHWe TakoW yCayrun B
cnyyae HapyweHuns ABOHEHTOM yCNOBUIA HacTosALWeNR 0hepThl.

6.2.2. B 0OHOCTOPOHHEM MOpPALKE ONpeaensTb CTOMMOCTb BCEX NPeOoCTaBIAeMbIX YCIYT.

6.2.3. N3MeHATb yCnoBUA HacToAlwen oepTbl U 3aKIO4EHHOrO0 ABOHEHTCKOro A0roBopa BO3Me3[4HOro
OKa3aHWs ycayr B 0LHOCTOPOHHEM MopsaAKe.

6.2.4. Mpon3BoanTb nepenayvy nHgpopmaunm ABOHEHTY C MOMOLLbIO AaHHbLIX, MOJYYEHHbIX B X04e
ayTeHTU(MKaLNN, B KOTOPbIE BKIOYAETCS aApec 3JIEKTPOHHOM no4yTbl AbOHeHTa, HoMep TenedoHa,
MOBMIBHOIrO MM KOMMbIOTEPHOIrO MeCCeHXepa U MHOro CpefCcTBa CBA3M.

6.2.5. icnonHuTenb Bnpase 0TKa3aTb ABOHEHTY B ayTeHTUdUKaLUN U B LOCTYNE K CEPBUCY B Cllyyae
HapyLweHns ABOHEHTOM NpaBWa HaCcToALLENn odepThl.

6.2.6. B3bICKMBATb 3a[0/)KEHHOCTb MO OKa3aHHbIM yc/lyram Bo BHecyaebHOM nopsmke, B TOM yucse
NPOWN3BOAS CMMCAHNSA LEeHEXHbIX CPenCcTB C 6aHKOBCKON KapTbl AGOHEHTa, Npu ycaoBun, 4To AGOHEHT
3apaHee fJaf akUENT Ha Takoe ClucaHne B Nopsake, NpefyCMOTPEeHHOM HacTosLLeRn odepToi.

6.2.7. B cooTBeTCcTBUU C TpeboBaHmaMn PepepanbHOro 3akoHa ot 27.07.2006 Ne 152-03 «O
nepCcoHaNnbHbIX OaHHbIX» ABOHEHT Npu3HaeT, 4YTO corsalaeTcs C UCnosb3oBaHneMm NcnonHutenem
nepcoHanbHbIX AaHHbIX ABOHEeHTa, NoJlyYeHHbIX B NnpoLecce NofkayeHns ero B ceTb OnepaTopa.

6.2.8. B cooTBeTCcTBMM C TpeboBaHmaMM PepepanbHOro 3akoHa ot 13.03.2006 N 38-®3 «O pekname»
ABOHEHT 3asBNSET 0 CBOEM COrlackm Ha «busHec-MHOPMMpPoBaHMES.

6.3. AboHeHT obs3yeTcs:

6.3.1. CamoCTOATENbHO U cBoeBpeMEHHO 3HAaKOMUTLCA C YCTAaHOBJIEHHbBIMNA Tapl/qu)aMI/I, Ha ycnyrnu,
nopAaoKOM 1N CPOKaMKn X NpenoCTaB/ieHUs.

6.3.2. CBOEBpPEMEHHO OMaydnBaTh BbibpaHHbIe ycnyru NCNoaHUTENd B COOTBETCTBUN C YCTaHOBAEHHbLIMM
Ha MOMEHT onaThbl LLeHaMu.

6.3.3. Mpwn ayTeHTUDUKaLMK YKa3biBaTb LOCTOBEPHYIO MHOPMaLMIO.

6.3.4. He npeanpuHnMaTh U He COBeplwaTb HUKAKWX LEACTBUA Hapyllalowmx, 3aTPYAHAOWNKX,
BNOKMPYIOWNX AWM UHBIM 06pa3oM NPensaTCTBYOWNX DYHKLUOHUPOBAHMIO CalTa.

6.3.5. AbOHeHT 06a3yeTcs He BOCMPOM3BOANTb, HE MOBTOPATb U HE KOMUPOBATb, HE MPOAABaTb U He
nepenpofaBaTh, @ TakXKe He MUCMO0/b30BaTh IS8 KaKnUX-Mbo KoMMepyecknx Lenen Kakue-nmbo 4yactu
CepBuCa, KPOMe TeX CJlyYaeB, KOrfa Takoe pa3pelleHne NMCbMEHHO faHo ABOHeHTY MicnonHuTenem.

6.3.6. ABOHEHT 0653yeTCa CaMOCTOATENbHO W CBOEBPEMEHHO 3HAKOMUTLCA Ha CalTe C UHopMaLunen ob
N3MEHeHNN TapugoB N YCNOBUIA HaCTOALEN OEPTHI.

6.3.7. ABOHeHT 0653aH BHOCUTb MJaTeXW WAN NPefoCTaBAsATb UHOE UCNOSIHEHME Mo aboHEHTCKOMY
[OroBOPY HE3aBMCKMMO OT Toro, 6bi0 NM 3aTpeboBaHO MM COOTBETCTBYOLLEE UCMOSHEHME OT
WCNONHWUTENS, eC UHOE He MPefyCMOTPEHO 3aKOHOM WSIM LOrOBOPOM.

6.4. ADOHeHT Brpase;

6.4.1. MonyyaTb OT ICMONHUTENA OMJIAa4YE€HHbIE YCAYT B COOTBETCTBUN C YC/IOBUAMU HAaCTOSLLEN OepThl.

6.4.2. NMony4aTb OT VCNONHUTENSA NOJIHYIO U OOCTOBEPHYI UH(MOPMALUIO, CBA3AHHYIO CO CPOKaMu 1
YCNOBUSIMU OKa3aHUs yCayr.



6.4.3. OTka3zaTbca B Ntoboe BpeMs B 04HOCTOPOHHEM MOPALKE OT UCMOSIHEHUS [loroBopa npu yCaoBum
onJiaTbl PaKTUYECKN NMOHECeHHbIX IcnosnHUTeIeM pacXxo4oB Mo OKa3aHu YCayr.

6.4.5. TpeboBaTb YTOYHEHNSA CBOUX MEPCOHAJIbHbIX AaHHbIX, UX BIOKMPOBAHNA NN YHUYTOXEHNS B
cooTBeTCTBUM C N. 1, 2, 3 cT.14 PepnepanbHOro 3akoHa oT 27.07.2006 Ne 152 «O nepCoHanbHbIX OAaHHbIX».

6.4.6. AGOHEHT NMOHUMAET 1 COrjlaceH C TeM, 4To nobasg nHpopmMaLmns, KoTopas CTana U3BECTHaA
ncnonHmntento o6 AboHeHTe B CBA3M C McnonHeHnem obs3aTensCcTB B paMkax OdepTbl, MOXET BbITb
ncnonb3oBaHa WcnosHUTEeNneM B MapKeTUHIOBLIX LlefigX, B TOM 4yucne ANs npoBefeHus busHec-
NHOPMUPOBAHMA, PAaCChINIKN YBEAOMAEHUIA, UH(OPMaLMK, @ Takxe 419 HanpasneHus AboHeHTy busHec-
NH(OPMUpPOBaHME TpeTbMX Nny. B cnyyvae oTka3a ABOHEHTa OT UCMNONb30BaHUSA MH(OPMALUM O HEM B
Lensx, yKasaHHbIX B HacToAweM nyHkKTe, ABOHeHT HanpasnsieT OnepaTopy COOTBETCTBylOLEe
NUCbMeHHOe 3asBfieHne 06 oTkase oT busHec-nHpopMMpoBaHMS.

7. CToumocCTb Ycnyr

7.1. CTonMOCTb NpefocTaBsigseMblXx YCAYyr M CPOK onsaThl onpepenserca WcnonHutenem B
OLHOCTOPOHHEM MopsAafLKe B pocCUNCKUX pybnsax, ykasbiBaeTcsi B Tapudgax, KOTopble ABJATCA
npunoxeHvem Nel K HacTosWwen odepTe U pa3MellaeTCsa Ha canTe.

7.2. icnonHuTenb BNpaBe B OAHOCTOPOHHEM MOPSAKE U3MEHATb LieHbl Ha NpeaocTaBaAseMble YCAyri,
NHOPMaLIMA 0 KOTOPbIX pa3MelLlaeTCs Ha CalTe U/Mnn B HacTosiLen odepTe. B cnyyae Hecornacus
AboHeHTa C M3MeHeHNeM (BBeAeHNEM B AeNCTBUE) HOBbIX Tapugos ABOHeHT BnpaBe B 0AHOCTOPOHHEM
nopsiike 0TKa3aTbCA OT UCMOJHEHNS 3aKIt04EHHOro ADOHEHTCKOro 1O0roBopa BO3Me3AHOro okasaHui
yCNyr HanpaBWB Ha 3NEKTPOHHYI0 NoYTy icmonHUTEeNns cooTBETCTBYOLLEe coobLieHNe.

7.3. OaTon BCTYynNJiIeHNA B CMJ1y HOBbIX LIEH U ycnosvn7| onnaTbl CHATAETCA AaTa UX pa3MeLlleHnsa Ha canTe.

7.4. OnnaTta ycnyr cnonHWTens oCyLecTBASETCS C UCMOJb30BaHneM 6aHKOBCKON KapTbl ABOHEHTa naw
MHbIMK cnocobamm He MPOTMBOPEYaLLMX 3aKOHOAATENLCTBY PO,

7.5. OnnaTta ycnyr icnonHUTens ocyulecTBNseTCs B NopsiaKe, NpeayCMOTPEHHOM pa3aesioM 8 HacTosLwew
OhepThl.

7.6. Mpun oka3aHum ycnyr, akT 06 0Ka3zaHHbIX yCayrax He popMMpyeTCcs 1 He noanucelBaeTcs. Ycnyru
CYMTAIOTCHA OKa3aHHbIMM Hagnexawmm obpasoMm n NpuHATbIMM ABOHEHTOM B NOJIHOM 06beme, ecnn B
TeyeHne OHOro KaJleHAapHoro OHA No UCTeYeHUN CpoKa OKasaHuda ycayr cnonHuTenb He nojay4un oT
ABOHEHTa MOTMBMPOBAHHbLIX MNCbMEHHbIX BO3Pa)eHW N0 KayeCTBY OKa3aHHbIX YCAYr Ha 3NIEKTPOHHYI0
noyTy. OTcyTCcTBME NOOBLIX MUCbMEHHBIX 3aMeYaHU B Te4yeHue yCTaHOBJIEHHOr0 CpoKa CYMTaeTCs
npu3HaHWeM (pakTa HaZjlexXallero KavyecTsa yCnyr.

7.7. AboHeHT 0653aH BHOCUTb MAATEXMW UAWN NPEAOCTaBATb MHOE UCMONHEeHNe No ABOHEHTCKOMY
[LOrOBOPY He3aBUCUMO OT Toro, 6blo M 3aTpeboOBaHO MM COOTBETCTBYIOWEE WUCMNOJHEHMe OT
NCMONMHUTENSA, eC/I MHOEe He MPefyCMOTPEHO 3aKOHOM WU LOrOBOPOM.

8. lNopAanok onnaThbl

8.1. Onnata ycnyr UcnonHnTensa nponssoamnTcsa Ha ycnosuax 100% npenonnaTbl UAKM OTCPOYKM MaTexa.
Mopafok onnaTel onpeaenseTcsa NCNONHUTENEM CaMOCTOSATENbHO U 3aBUCUT OT HaM4Yns OEHEXHbIX
cpencTs Ha baHkoBckon KapTe ABoHeHTa. Ecim Ha 6aHKOBCKOWN KapTe ABOHEeHTa nMeeTCa AOCTaTO4YHOoe



KONMYEeCTBO AEHEXHbIX CPeACTB ANA eAMHOBPEMEHHON onnaTel ycayr cnonHuTensd, Torha onnaTta
npounsBoanTcs Ha ycnousax 100% npegonnaThl. [lonyckaeTca npeaonsaTta YacTsaMu.

Ons npoBepKM HaJIMYUA BO3MOXKHOCTM onnathbl ycayr McnonHuTens BO3MOXKHO CNMCaHMue C
6aHKOBCKOM KapTbl 3aKa34yMKa U BO3BpaT Ha 3Ty KapTy 1 py6. naHHOe aelACTBUE NPOUCXOAUT B
TeYeHue HeCKOJIbKUX MUHYT nocjie NpenocTaBseHus 3aKa3uMKoM BceX HeoOX0AUMbIX AaHHbIX U
BBOAOM KoAa M3 cMc-coobuieHus. Mpu oTCyTCTBMM BO3MOXKHOCTU onnathl ycnyr Ucnonuutens
3aka3uukoMm, UcnonHuTenb ocTaBnseT 3a cob6oi NpaBo oTKasa B NPenoCTaBIEHUN YCIYTIU.

Ecnun Ha 6aHKOBCKON KapTe ABOHEHTa OTCYTCTBYET JOCTATOYHOE KOJMYECTBO AEHEXHbIX CPeACTB ANs
eAVUHOBPEMEHHOW onnaTthbl ycnyr NcnonHWTens, Toraa onfaaTta NPoOU3BOAUTCS Ha YCNOBUSX OTCPOYKU
nnaTexa npu 3apaHee AaHHOM ABOHEHTOM aKLIeNTe Ha CMUCaHME IeHEeXHbIX CPeACTB C ero 6aHKOBCKOM
KapTbl, NyTEM aKTUBaLMK CPeACTBA OTCPOYEHHOMO MaaTexa.

8.2. OnnaTa ycayr npoucxoanT nocae Beoaa AboHeHTOM TpebyeMbix 6aHKOBCKMX PEKBM3UTOB, B YNCNIO
KOTOPbIX BXOAUT HOMep 6aHKOBCKOW KapTbl, CPOK €€ AeNCTBMA, (haMUIns U NMs Blafenbla, a Takxe
CVV/CVC koA, pacnofio)KeHHbIn Ha 06paTHOM CTOPOHE KapThl.

8.3. CpeaCTBO OTCPOYEHHOr0 NaaTexa.

8.3.1. CpeaCTBO OTCPOYEHHOro nnaTte)a nossonset ABOHeHTY onsiaynsaTb ycayru cnonHutens no
HacTosLen odepTe, NYyTEM OTCPOYEHHOr0 NMepeBofa AEHEXHbIX CPeACTB B Nonb3y WcnonHntens ¢
0aHKOBCKMX KapT. AKTUBaLMS CpedcTBa OTCPOYEHHOr0 NnaTexxa npegnosiaraeT BbiNOJHEHE CnefyoLWwnX
LeACTBUIA:

- MPY OTCYTCTBUMN AEHEXHbIX CPECTB B pa3Mepe, AOCTAaTOYHOM AN5 € AMHOBPEMEHHOW onnaTbl yCnyr
icnonHUTens cepBMC aBTOMATUYECKN aKTUBUPYET PEXMM OTCPOYEHHOr0 MaTeXa, NPy 3TOM 3aKa3yuk
3apaHee faéTt McnonHuTeNto akLenT (coraacme) Ha cnucaHmne ¢ ero 6aHKOBCKOM KapThl (BaHKOBCKUX
KapT) AEHEXHOW CyMMbl, Heobxoamnmon ans onnatbl ycnyr WcnonHutens. CpeacTBo OTCPOYEHHOTO
naaTeXxxa akTUBUPYETCS TObKO A5 HaHKOBCKOW KapThbl, YKa3aHHOM 3aKa34ynKoM.

8.3.2. MNocne akTMBaLWM CepBMCa OTCPOYEHHOrO naaTexa byaeT NpoMcxoauTb CMCaHME OEHEXHON
CYMMbI, B pa3mepe, yCTaHOBJIEHHOM pa3fenom 7 HacToswero Jjorosopa ogepThl, C 6aHKOBCKON KapThbl
(Mpy Hanu4mn geHer Ha 6aHKOBCKOM cyeTe). CrnincaHne feHeXHbIX CPeACTB NPU OTCPOYEHHOM MaTexe
MOXEeT OCYLLeCTBATLCA YaCTAMU UM B MeHbLLUEM pa3mepe, ecqin Ha BaHKOBCKON KapTe He byneT
LOCTaTOYHO OEHEXHbIX CPeACcTB AN eANHOBPEMEHHOW onfiaThl yCnyr ICnonHuTens.

8.3.3. HenocpeacTBeHHOE CMUCaHUE NEHEXHbIX CPEACTB OCYLEeCcTBNSEeT BAaHK-3MUTEHT Ha OCHOBAHUK
3apaHee JaHHoro cornacus AboHeHTa Ha nogobHoe cnncaHne B CyMMe 1 B CPOK, yKa3aHHble B [loroBope
ohepTe. 3anpoc Ha NepeBO] OEHEXHbIX CPeACTB C YKa3aHWEM CyMMbl nepeBoda B GaHK-IMUTEHT
nepefaetca 6aHKOM B paMKax 3aKJIIOYEHHbIX C ICNOAHUTENEM COrnalleHni.

8.3.4. B 0iVH MOMEHT BpeMeHU, y ABOHeHTa MOXeT ObiTb aKTUBUPOBAH (MOAKOYEH) CEPBUC
OTCPOYEHHOr0 nJjaTe)a TOJIbKO Mo 04HON 6aHKOBCKOM KapTe niaaTéxHon cuctemsl Visa (Visa Inc.),
MasterCard nnn Maestro (MasterCard International Inc.).

8.3.5. icmonHnTenb He XpaHUT 1 He obpabaTbiBaeT AaHHbIe BAaHKOBCKUX KapT ABOHEHTA, @ TakXe UHbIe
nepcoHanbHble AaHHble ADOHEeHTa, CBSi3aHHble C aKTUBaLUMel CpeacTBa OTCPOYEHHOrO MnaaTexa,
obecneynsasn, npu HeobxoaMMOCTKM, 3anpockl B HaHK A8 MOBTOPHOrO MPOBEAEHUSA onepauun no
H6aHkoBCKOW KapTe ABOHeHTa.

8.3.6. NicnonHuTenb He rapaHTUPYET BO3MOXHOCTb NPOBEAEHNA OI'IepaLI,I/IVI no 6aHKOBCKOM KapTe.

8.3.7. CoBeplueHVe OenCTBUN, NpenycMOTpeHHbIX M.8.3.1 HacToAwen oepThl NPU3HAETCAa aHaNorom
cobcTBEHHOPYYHOM noanucu ABoHeHTa.



8.3.8. AKTMBaLWs CepBMCa OTCPOYEHHOrO NaaTexa, B NOpsiAKe, NpefyCMOTPEHHOM HacTosLLen ohepTon,
OCYLLEeCTBASETCA TONbKO MPU HaNN4YUW TEXHWYECKOW BO3MOXHOCTM WcnonHutens, baHka, baHka-
3IMUTEHTA.

WcnonuuTenb, BaHK He HeCcyT OTBETCTBEHHOCTb 3@ HEBO3MOXKHOCTb MOAKJIOYEHUS CpencTBa
OTCPOYEHHOrO MnaTexa.

8.4. AkuenTom ABOHEHTa Ha CNCaHNe OeHEXHbIX CPeACTB C ero 6aHKOBCKOM KapThl, B TOM YNC/E, HO He
NCKNOYUTENbHO, B CHET oniaTbl 3aA40/DKEHHOCTM 3a OKa3aHHble YCAYru, a TakXXe aHaloroMm ero
CobCTBEHHOPYYHOW NOANUCYK SBNSIOTCA OENCTBUSA, YKa3aHHbIe B M.8.2. HAcTosLLen odepThl.

9. Ocobble ycnoBUSA U OTBETCTBEHHOCTb CTOPOH

9.1. AGOHEeHT HeceT MOJIHYIO OTBETCTBEHHOCTb 3a MNMPaBWJIbHOCTb N CBOEBPEMEHHOCTb I'IpOI/I3BOJJ,VIMOI7I nm
onsiaThl 3a ycanyrn cnonHuTensa, LOCTOBEPHOCTb aBTOPM3aUMOHHbBIX OAHHbIX.

9.2. WcnonHUTenb HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb MPeAOCTaBASEMbIX YCNyr npwu
BbINOSIHEHUN ABOHEHTOM YCTAHOBJEHHbIX TPeOOBAHMIA M MpaBuI.

9.3. icnonHUTENb HE HeceT OTBETCTBEHHOCTM 3a HenosyvyeHne ABOHEHTOM yC/yr, a Npou3BefeHHas B
NAHHOM CJly4ae onJsiaTa He BO3BpaLLAeTCs M Ha Apyrue ycayru He NepeHoCcnTCs, B CIedyoLWmMX Cyyasx:

9.3.1. ABOHEHT yKa3an HefoCToBepHbIe 60 OWMOOYHbIE AaHHbIE NPY ayTeHTUdUKaLun.
9.3.2. YKa3aHHbIN ABOHEHTOM 3/1EKTPOHHbIV apeC Ha MOMEHT OKa3aHWus yCayru He 4OCTYMeH.

9.3.3. UcnonHnTenb ocsoboxpaeTcsa OT OTBETCTBEHHOCTU 3a HapylleHue YCA0BUA 3aKIOYEHHOrO
ABOHEHTCKOro AOroBopa BO3ME34HOr0 OKa3aHUs yCayr, eC/in Takoe HapyLleHne Bbi3BaHO AENCTBMEM
06CTOATENBCTB HEMPEOAOSIMMON CUJIbl (hopC-MaXkop), BKJYasA: AEACTBUS OPraHOB roCyaapCTBEHHOM
BJIaCTW, MOXap, HaBOLHeHWe, 3eMmJieTpsACeHue, Apyrue CTUXUNHbIE AENCTBUSA, OTCYTCTBUE
3NeKTpo3Heprun, 3abacToBKK, rpaxxAaHCKue BoNHeHUs, becnopsaku, nobble nHble 06CTOATENbCTBA, He
OrpaHMyYnBaACh NepPeyvnCcsieHHbIM, KOTOopble MOTyT MOBAUATbL Ha BbiNosHeHMe icnonHuTtenem [lorosopa
oepThl.

9.4. NHopmaumsa, npepocTaBnsaemas ABOHEHTY B paMKax OKa3blBaeMblx WcnonHuTenem ycnyr,
npefHa3HayeHa TO0NbKO ABOHEHTY, He MOXeT nepefaBaTbCs TPETbUM NNLAM, TUPAXKMPOBATbLCS,
PacnpoCTPaHATLCA, NepecbinaTbCs, Ny6ANKOBATLCA B INEKTPOHHON, «ByMaxxKHOW» uam nHon popme 6e3
LOMNOJIHUTENbHbIX COrNaLleHnn nam orLMaNbHOro yKkasaHua icnonHutens.

9.5. NcnonHUTenb He HeceT OTBETCTBEHHOCTM 3a ftobblie npamMmble NN KOCBEHHbIE y6bITKI/1,
npounsowenLine y ABOHeHTa B CBS3M C MCMNOJIb30BaHNEM MO0 HEBO3MOXHOCTbLIO NCMOJb30BaHNA CalTa,
nnbo ero oTAeNbHbIX cepBucos ABGOHEHTOM, @ TakK Xe, B cnydyae HeCaHKUMOHWPOBaAaHHOIO AOCTYyMNa
TPEeTbUX NNL K aBTOPU3ALMOHHBIM AaHHbIM AbBoHeHTa.

9.6. icnonHUTeNb He HeCeT OTBETCTBEHHOCTb 3a AeNCTBMEe uaum 6e3nencTBme KpeauTopos,
OCYLLECTBASOLWMNX NPefoCTaBNEHNE 3aiMa, @ TakK Xe 3a KaKy-11bo nHdopmaumto n nobblie ceeneHns oo
yCNoBMAX NpeaocTaBNeHNs 3aiiMa, NpegocTaBaseEMY0 KpeaAnTopoM. PelleHne o npenocTaBieHUN 3aiMa
NPUHUMAOT KPeauTopbl, Npn 3ToM NcnonHUTeNb He AaeT rapaHTWA NpenocTaBAeHUs 3aliMOB UK
KpeauToB, a NMULLb ocyLlecTBasieT noabop Hanbonee BEPOATHbIX BAPMaHTOB (hMHAHCUPOBAHNS.

9.7 UcnonHuTeNb He HeceT OTBETCTBEHHOCTUN 3@ AOCTUXEHNe Kakux-nnmbo pesynbTaToB, CBA3AHHbLIX C
NPaKTUYECKMM NPUMEHEeHEM NH(opMaL MK, npenoctasnasemon AboHeHTy B OTyeTe. Jliobasa nHgpopmaums,
npefocTasBfeHHas NcnonHuTenem no npeanoxeHnsM KpeanTtopos Ucnosb3yetcd ABOHEHTOM Ha CBOW
PUCK.



9.8. IcNoNHUTENb HE HECET OTBETCTBEHHOCTYM 3@ HECOOTBETCTBME NPEAOCTABEHHOW YCAYIM 0XKULAHUAM
ABOHeHTa W/unm 3a ero cyb6bLEKTUBHYIO OLEHKY, TaKOe HEeCOOTBETCTBME OXWAAHWUAM U/Uau
oTpuuaTenbHas CybbekTMBHAA OLLEHKA He SIBASIOTCS OCHOBAHMAMU CHMTATb YCAYrM OKA3aHHbLIMU He
KaYeCTBEHHO, U/IN He B COrlacoBaHHOM obbeMe.

9.9. cnoNHUTeNb UMEET NMPaBo NPUOCTAHOBUTbL UK O0TKa3aTb ABOHEHTY B 0OKa3aHuM YCAyr B MOJHOM
006BbEME UM YacTUyHO, ecnm ABOHEHT HapywuT ceon oba3aTenbCTBa No onaaTe. [laHHOe ycnoBue
aBndeTca gna cnonHmutens nHom Mepon obecnevyeHmns McnonHeHnsa ceomx obssatenbcte ABOHEHTOM, MO
cMbicny n.1 ¢T.329 TK PO.

10. NMopsaok pacCMOTPEHUS MPETEH3UN N CMOPOB

10.1. MpeTeH3mnu, 3ad9BNEHNSA O BO3BPATE AEHEXHbIX CPEACTB 3a He OKa3aHHble ycayrn oT AboHeHTa no
npefocTaBfiseMbIM ycayram npuHuUMatoTcs NCnonHuTeneMm K pacCMOTPEHUIO MO 3/1EKTPOHHON NoYTe U
no4yte Poccum. TpeboBaHua noTpebuTens o Bo3BpaTe yrnaavyeHHOM 3a YCAyry LEHEXHON CyMMbl U
BO3BpaLleHUN ybbITKOB, NPUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHUA AOroBOpa, NPeayCMOTPEHHbIe
NMYHKTOM 1 cTaTbu 28 v nyHKkTamu 1, 4 ctatbn 29 3akoHa Ne2300-1 nognexxaT YLOBNETBOPEHUIO B
LeCATUAHEBHbBIN CPOK CO AHA NpeabsBiAeHUs COOTBETCTBYlOWero TpebosaHns.. OTBET Ha NpeTeH3uno
AbOHeHTa HanpaBNseTCA NOCNeAHEMY Ha yKa3aHHbIA UM afpec 3NeKTPOHHON NOYThl UK NoYTon Poccun.

10.1.1. MNoTpebutenb BNpaBe 0TKa3aTbCA OT UCMOJHEHUS OOrOBOPa O BbIMOJHEHUM paboT (oKasaHuu
ycnyr) B noboe BpeMs npu ycaoBuK oniaTbl UCNONHUTENO (PAKTUYECKN NMOHECEHHbIX UM PacXonoB,
CBAA3@HHbIX C NCMOSHEeHMeM 0653aTenbCTB N0 AaHHOMY AOr0BOpY.

10.1.2. Cpokn BO3BpaTa OEHEXHbIX CPeACTB 3a HeOKa3aHHble ycayrm — 10 gHeln C MOMEHTa
npeabaBieHns cooTBeTCTBYtoWero TpeboBaHma, npu ycaosun onnaTbl cnonHuTento gakTnvecku
MOHECEHHbIX UM PacX0Ao0B, CBA3AHHbLIX C UCNOSIHEHEM 0053aTeNIbCTB MO AaHHOMY LOrOBOpY.

10.2. MNMpu paccMOTPEHUN CMOPHBLIX CUTyauwui McnonHUTEeNb BNpaBe 3anpocuTb y ABOHEHTa BCio
VHTEPEeCYIoLLY0 NOKYMEHTaLMWI0 U UHPOPMaLNID OTHOCUTEIbHO pacCMaTPWBAEMOro Bornpoca. B ciyyae
HenpeaocTaBieHUs AGOHEHTOM AOKYMEHTOB B TeyeHue 1 paboyero fHA nocnie aHA TpeboBaHus,
NPeTEeH3Ms PacCMOTPeHMo CNoNHUTeNeM He NOANEXNT.

10.3. B c/iiy4ae HEBO3MOXHOCTU yperyampoBaHua crnopa B gocyaebHom nopsigke CTOPOHbI BNpaBe
0bpaTnTbLCS B Cy 06LLEN PUCANKLIAN B COOTBETCTBUM C AEACTBYIOLINM 3aKOHO4ATENbCTBOM POCCUMINCKON
Qepnepaumnn,

11. KoH(pmaeHUManbHOCTb

11.1. AboHeHT 065a3yeTcs 6€3 NUCbMEHHOro cornacus McnonHMTensa He nepefaBaTb TPETbUM SMLAM,
nnbo nmcnonb3oBaTb WHbIM CNocoboM, He MPenyCMOTPEHHbIM YCNOBUAMU HacCTosAWEN odepThl,
OpPraHn3aUMOHHO-TEXHONOMNYECKY0, KOMMEPYECKYo, (PMHAHCOBYIO U MHYIO MH(OPMaLILIO, MOMYYEHHYIO OT
NcnonHuTtens.



12. ABTOpCKMe npaBa

12.1. IckNoHYnTENbHbIE U NINYHbIE HEUMYLLECTBEHHbIE MpaBa Ha Jilobble pe3ynbTaTbl UHTENIEKTYaIbHOM
LeAaTenbHOCTN, pa3MellleHHble Ha CalnTe Wan cofepxkalinecs B UHOPMaLMOHHBIX YCyrax, NpuHagiexaT
NcnonHuTento n oxpaHAwTCA B COOTBETCTBUM C AENCTBYKOLWMUM 3aKOHOA4ATENbCTBOM POCCUMCKON
QOepepauun.

12.2 Bce pe3ynbTaTbl UHTENNEKTYalbHON AEATENbHOCTU, COAEpXallmecs Ha canTte, MOryT 6biTb
ncrnonb3oBaHbl ADOHEHTOM UCKJIIOYUTENbHO B JIMYHbIX Lenax. ABOHeHT He BrpaBe: 3aMuUCbiBaThb,
KOnupoBaTb, NobbIM cnocobomM pacnpoCcTpaHATb MaTepuasbl, COAep)Kallnecs Ha canTe 1 NoJly4eHHble C
Hero.

12.3. Oencteus n/nnn bespenctene AbOHeHTa, NoBAeKWMe HapylweHne npas WcnonHutena nam
HanpasJ/ieHHble Ha HapyLlleHne npas IcnosiHUTeNS B OTHOLEHUN COLepXXaHns MHPOPMALVNOHHbBIX YCIYT 1
(M) X KOMMNOHEHTOB, BAEKYT YrOJIOBHYIO, FPaXKAaHCKY0 U aAMUHUCTPATUBHYO OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKOHOA4aTeNbCTBOM Poccuickon ®enepaumn.

12.4. ns npepoTBpalleHnsa NpoTUBONpPaBHbIX AencTBuii AboHeHT obs3aH no nepsomy TpeboBaHuMO
NcnonHnTtens ykas3aTb CBOM LOCTOBEPHbIE MACMOPTHbIE LaHHblIe, PAaKTUYECKOe MEeCTO XUTeSIbCTBa U
HOoMep TeneoHa.

13. ObpaboTKa nepcoHanbHbIX AaHHbIX ADOHEHTa

13.1. AKuenTysa HacTosLWY oepTy U BHOCA NMepcoHajbHble OaHHble B MpefocTaBfIeHHY0 (opMmy,
ABOHEHT Bblpa)kaeT cornacue Ha NpefocTaBieHNe CBOMX NEPCOHabHbIX AaHHbIX ANa uenen 0bpaboTku
NcnonHutenem. ObpaboTka BHeCEHHbIX ABOHEHTOM Mpu 3aKayYeHnn [JoroBopa BO3MEe34HOro OKa3aHus
YyCNyr NepCoHanbHbIX AaHHbIX OCYLLECTBAAETCA Ha OCHOBaHUM NOAMYHKTOB 1 1 5 nyHKTa 1 cTaTbu 6
®PepepanbHoro 3akoHa Nel52-03 o1 27 mniond 2006 roga «O nepcoHasabHbIX AaHHbIX» (B pefakuum oT
25.07.2011), a Takxe B cooTBeTCTBME C MMOANTUKON 06paboTKM NepcoHanbHbIX AaHHbIX.

13.2. HacToswmum ABOHEHT cornalwaeTcsa nonyyaTb oT UcnonHnTens nobyto nHDopMaLuio 0 MPpoayKTax
NcrnonHuTens n NnpoAyKTax KOHTPAreHToB, B TOM YuC/ie fJaeT CBOe cornacue busHec-uHhopMuposaHue,
nyTeM MosyyeHne CMC-Co0BLLLEHNI Ha YKa3aHHbIN HOMEp, MpU PerncTpaunn Ha cante NcnonHutens.

14. 3aKkno4yeHne, NsaMmeHeHne, pacTop)XxeHune
IOroBopa

14.1. ABoHeHT 3akJ/toyaeT [JoroBop BO3ME3HOr0 OKa3laHuUs ycayr 4o6poBOsbLHO, MpU 3TOM ABOHEHT
NoATBEPXKOAET, YTO:

a) MNOJIHOCTbI0 03HAKOMWJICS C YCIOBUSMU HACTOSALLEN OepPThI;
6) NONHOCTbLIO MOHMMAET NpeaMeT oepThbl;

B) MOJIHOCTbIO MOHUMAET 3Ha4YeHUe M NocaencTBUA CBOUX OENCTBUM B OTHOLIEHUMN 3aKIOYEHUS ”
NcrnonHeHna ABOHEHTCKNIA A0rosopa BO3ME3QHOI0 OKa3aHuA yCcnyr.

14.2. ABOHEHTCKMI LOroBOp BO3ME34HOr0 OKa3aHUM yCayr 3akalo4aeTcsa CPOKOM Ha 30 KaseHhapHbIX
OHEN C nocnenyulen NponoHraunen n MoxxeT 6biTb PaCTOPrHYT B OAHOCTOPOHHEM BHecyaebHOM



nopsiake no tpebosaHuto NcnonHutens. JOroBop CYMTAETCA PACTOPrHYTHIM C MOMEHTA MOJyYEeHUS
yBeAOMJIeHNs 0 pacTopXXeHUn [JoroBopa, Ha afipec 31eKTPOHHOM NoYTbl ABOHEHTa.

14.3. ABOHEHT BMpaBe 0TKa3aTbCA OT UCMOSHEHNS ABOHEHTCKOrO 4OroBopa BO3ME34HOr0 OKasaHua ycayr
B ntobon MOMeHT BpeMeHn. Ho npu 3ToM ABOHeHT 0643aH onnaTute UCnonHuTento akTUYecku
MOHECEHHbIE M PacXodbl, CBA3aHHbIE C NCMOJIHEHMEM 0643aTeNbCTB Mo A40roBopy. ABOHEHTCKMIA 4OroBOP
BO3ME3[HOr0 OKa3aHWs YyCAyr CYMTAeTCs PacTOPrHyTbIM C MOMeHTa nojayyeHus WcnonHuTtenem ot
ABOHeHTa COOTBETCTBYIOLLEro 3asBeHNs 0 PpaCTOPXXEHWUW LOroBopa.

14.4. ABOHEHTCKWIA LOroBOP BO3ME3LHOIM0 OKazaHWa ycnyr 4eNCTBYeT 4O MOMEHTa ero pacTopXXeHus, a
nocne pacTop>XXeHns - A0 NOSHOIr0 UCMOJSIHEHNS CTOPOHaMM CBOMX 0653aTeNbCTB, BOSHUKLIUX A0 MOMEHTa
TaKOro pacTop>XeHus.

14.5. AboHeHT obnafaeT BCeMMU MpaBaMn U MNOSHOMOYUSMU, HEOOXOAUMbBIMK ONS 3aKJOYEHUS W
ncnonHeHns ABOHEHTCKOro AoroBopa BO3Me3LHOr0 OKa3aHUs ycnyr,

14.6. 3MeHeHNs N pacTOpPXeHWe O0roBopa BO3MOXXHbI MO COrJlalWEHWI0 CTOPOH, €CJIN NHOe He
npenycMoTpeHO HacTodwwmm [oroBopom. Jliobble M3MeHeHUs YyCNOBWUIM HaCTOsALWEN OGEpPTHI,
onybnnkoBbiBatloTCA Ha canTe WcnonHutensa. Ecam nocne onyb6AnMKoBaHUS M3MeHEeHUn ABOHEHT
NPOAO0/KAET MOJIb30BAThLCA CAaWTOM, TO CYMTAETCS, YTO ABOHEHT COrJlaCeH 1 MPUHAI COOTBETCTBYIOLWIME
N3MEHeHUS.

14.7. Ecnmn Kakoe-nnbo 13 ycnoBuii oepTbl NPU3HAHO HEAENCTBUTENbHLIM UM HE3AKOHHbLIM, UJIN He
MOXXeT BCTYMUTb B CUY B COOTBETCTBUM C LENCTBYIOLMM 3aKOHOAATENbCTBOM PO, Takoe yaanseTcs u3
ohepTbl U 3aMEHSETCS HOBbIM MOJIOXKEHNEM, MAaKCMMaSIbHO OTBEYAIOLWMUM M3HAYaIbHbIM HaMepeHusaM
WcnonHnTens, coaepxaBwimMmcs B opepTe, NPy 3TOM OCTaslbHbIE MOM0XKEHNS OEPTbI NN 3aKJIIOYEHHOTO
ABOHEHTCKOro A0roBopa BO3ME3AHOM0 OKa3aHMs YCNyr He MEHSITCS U OCTalTCS B CUJe.

14.8. Mo BceM BoOMpocaM, He yperyJmpoBaHHbIM HacToAWen odepTon, CTOPOHLI PYKOBOLCTBYIOTCA
LEeNCTBYOLWMM 3aKOHOAATENbCTBOM Poccminckon denepaumm.

MpunoxxeHune Nel K MNybanyHon ohepte — aboOHEHTCKOMY
LOroBOPY BO3Me34HOro OKasaHua ycnyr

yTBepxxaeHHonm 08.12.2025

TAPUO®bI

CTOMMOCTb yCnyru

Ne HaumeHoBaHue ycnyru [eHb onnatbl

(py6.)
1 OnnaTta aboHEHTCKOro fOroBopa Mo 3asBKe . 250 B neHb noagnucku
2% OnnaTta aboHEHTCKOro fOroBopa Mo 3asBKe . 250 B neHb nognucku

3k Onnata abOHEHTCKOro JOroBopa Mo 3asBKe . 499 B aeHb noanucku
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YacTuyHas onaata aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTa aboHEHTCKOro 40roBopa
YacTuyHas onnaTta aboHEHTCKOro 4orosopa
YacTuyHas onata aboHEHTCKOro 40roBopa
YacTn4Has onnaTa aboHEHTCKOro 40roBopa
YacTuyHas onaTta aboHEHTCKOro 40roBopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTuyHas onata aboHEHTCKOro 4oroBopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onaTta aboHEHTCKOro 4orosopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 40oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 4oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTn4Has onnaTta aboHEHTCKOro 40roBopa
YacTuyHas onaTta aboHEHTCKOro 4oroBopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 40oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTryHas onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTuyHas onaTta aboHEHTCKOro 4orosopa
YacTuyHas onaata aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onata aboHEHTCKOro 40roBopa
YacTn4yHas onnaTta aboHEHTCKOro 40roBopa

YacTr4Has onnaTa aboHEHTCKOro 4oroBopa
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CTOMMOCTb yCayru
(py6.)
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CTOMMOCTb yCayru

Ne HaumeHoBaHue ycnyru [eHb onnatbl

(py6.)
41 YacTnyHas onnaTta aboHEHTCKOro oroBopa rno 3asBKe . 250 13
42%¥*  YacTnyHasa onsiata abOHEHTCKOro 1OoroBopa rno 3asBKe . 250 13
43%  YacTuyHasa onnaTa aboOHEHTCKOro A0roBopa ro 3aseke . 499 13
44 YacTnyHasa onnaTta aboOHEHTCKOro LOroBopa Mo 3asBKe . 250 14
45%F  YacTuyHas onnaTa aboHEeHTCKOro AoroBopa ro 3aseke . 250 14
46**  YacTuyHasa onnaTa aboOHEHTCKOro A0roBopa o 3asBke . 499 14

ABOHEHTCKas niaTa B3MAeTCs NMOJHOCTbIO NN YacTAMM (pa3 B IeHb) C MOMEHTa 3ak/toyeHns ABOHEHTCKOro foroBopa BO3Me34HOro
oKa3aHus ycnyr. ObLas CTOMMOCTb YCyr cocTaBnseT He bonee 1999 pyb B Mecsl,. MUHUManbHaa CToMMOCTb ycnyr 199 py6

* - MnaTtex OCYLLEeCTBIAETCA TOJIbKO €C/In HE A0CTaTO4YHO CPenCTB ANA onsiaThbl MOJIHON CTOUMOCTH YCNyr yKa3aHHbIX B NpeabigyliemM
NyHKTE .

** - Mnatex OCYyLLEeCTBNAETCA TOJIbKO B C/lly4ae NMOJIHOM CTOMMOCTM YCNyr yKa3aHHbIX B NpeablAyLEM MYHKTE .

22. ®opMmupoBaHue oT4yeTa "PenTumHr 3aeMLLMKa", NOKa3biBalOLLEro, KakoBbl LLAHChI
3aeMLUnKa Ha nony4yeHune 3amma (OT 49 no 379 pyb. Ycnyra oka3biBaeTCs Ha NPOTSKEHUN
BCEro cpoka AenCcTBUS OOrosopa)

23. Ycnyra "lMomMoLlb B (hopMUPOBaHMM 3a5BKM Ha KpeguToBaHue" ctonmocTbio 999 py6. (B
C/y4yae OTCYTCTBUSA Ha CYETY K/IMEHTa HEOBXOAMMOM CYMMbl, MOXKET B3UMAaTbCS NaaTeXxaMu

no 499 py6.)



